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                        Welcome To BaptistCare

                        At BaptistCare, we strive to deliver care as it should be – with people right at the centre. From older Australians and their families to people facing significant disadvantage, our passion and our priority are the customers we serve.

With a dedicated team of over 6,000 employees and 600 volunteers, we believe in creating strong and caring communities, supporting over 24,000 people across more than 100 locations.
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                            Join The BaptistCare Team

                            
For us, People First is more than just an approach, it’s the essence of who we are. Our people are our greatest asset, and their wellbeing is our number one priority. Working at BaptistCare means being part of something bigger, taking on fulfilling, rewarding work, and making a significant impact in the lives of many. We invite you to join us.
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                    Become a BaptistCare volunteer and join the team of more than 600 people who give their time to transform lives. 
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                            Hope Lives Here

                            
Without your support, most of what we do would not be possible. Together, we give hope to those who are trying to overcome great personal trials, such as relationship breakdowns, family and domestic violence, long-term unemployment, homelessness, and mental health or addiction issues. We also support people who are caught in a cycle of poverty and debt.
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                        News and Stories

                        We believe that delivering people-first care means connecting with each person’s story - walking in their shoes and seeking to understand their unique challenges.

At BaptistCare, storytelling helps us to lift up the experiences of our clients and employees, showcase their achievements, and extend the reach of our services to those who need them most.
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                        At BaptistCare, we're People First

                    

                


                
                    At BaptistCare, we believe that exceptional care means seeing the person, not a number. It’s about striving to deliver care how it should be – with people right at the centre. 
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                    For us, People First is more than just an approach, it’s the essence of who we are. Our people are our greatest asset, and their wellbeing is our number one priority.
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                        For Ray, the retirement village offered a whole new beginning

                    

                


                
                    After losing his wife, Ray was able to lean on the close-knit village community for support through his grief, gaining comfort through a blossoming friendship.
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                        "I hadn't been down those steps in six years." How home care turned Beryl's life around

                    

                


                
                    After welcoming Amira into her home, Beryl said it felt like talking to “an old friend.” Together they discussed Beryl’s preferences, creating a care plan that would enable Beryl to climb down the stairs of her front porch.
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                        Jonnell learned how to reconnect with her mum in residential aged care

                    

                


                
                    Reflecting on the close relationship she had with her mum growing up, Jonnell shares her family’s emotional journey.
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                        Live your best life, at home

                    

                


                
                    At-home-care is about more than health checks and meal deliveries. A whole network of support is essential for living an empowered and full life, and it's easy to underestimate how complex managing this can be.
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                        Aged Care Homes - Dancing Shoes

                    

                


                
                    Residential Aged Care Homes - Our Residential Aged Care Homes create strong and caring communities that focus on improving personal wellbeing and quality of life.
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                    BaptistCare at home's Well-Living approach focuses on wellness and reablement.
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                        Social Clubs

                    

                


                
                    Check out a fun and fresh way to live. Aside from supporting you with the day-to-day essentials, at-home care invites you to a new world of social engagement, entertainment, exercise and activities that surprise and delight!
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                    Community Housing is more than just providing a roof over people's heads.
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                    Specialised counselling for people affected by domestic violence.
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                    5 simple steps to access home care.
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                    With BaptistCare at home, I'm cared for and always have a friend I can ask for help.
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                                Our team is available Monday to Friday, from 8:00am to 6:00pm.
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                                BaptistCare NSW/ACT corporate office, Norwest Business Park, PO Box 7626 Baulkham Hills NSW 2153, Australia
                                                                   
                                        Acknowledgement of Country
                                        BaptistCare recognises First Nations Peoples and their connections to the lands, waters, seas, skies, and communities in which we work and serve our communities.  We acknowledge First Nations Peoples as the Traditional Custodians of the oldest living culture and pay respects to their Elders past and present.
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